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POSITION - ICT OFFICER

LOCATION —Head Office

| REPORTING TO | HEAD OF ICT |

Company Profile

AAA-Growers are one of the leading Kenyan exporters of different types of Vegetables, Flowers, and
Avocados. We are looking for an experienced and passionate and purpose - driven ICT Officer to be
based at our Head office in Nairobi.

Job objective

We are looking for a skilled ICT Officer to manage our company's information and communication
technology infrastructure. The ideal candidate will have a strong technical background in IT systems and
networks, excellent problem-solving skills, and a commitment to ensuring the reliability and security of our
ICT environment. Their roles include tasks such as monitoring system performance, troubleshooting
technical issues, managing IT resources, implementing IT policies and procedures, and ensuring the
availability and reliability of IT services to meet business needs.

Your tasks and responsibilities

e Designing and maintaining software systems.

e Evaluating and testing new software programs.

e Conduct regular backups and disaster recovery procedures to safeguard critical data and systems.

e Provide technical support and assistance to end users, resolving hardware and software issues
and answering technical queries.

e Monitor and enforce compliance with ICT policies, standards, and regulatory requirements.

e Collaborate with cross-functional teams to support business initiatives and projects that require ICT
expertise.

e Participate in on-call rotation and provide after-hours support for critical ICT issues and
emergencies as needed.

e Produce specifications and determine operational feasibility.

¢ Integrate software components into a fully functional software system.

e Capacity Building to staff; Trainings, Sensitization and awareness of various applications and
software, both inhouse and externally developed.

o Execute full software development life cycle (SDLC).

o Develop flowcharts, layouts and documentation to identify requirements and solutions.
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Any other duty as administered to by the Head of ICT.

Your profile

Diploma/Bachelor's degree in Information Technology, Computer Science, or related field.

Proven experience in ICT support and administration, with a strong technical background in IT
systems and networks.

Solid understanding of network protocols, security principles, and best practices.

Proficiency in installing, configuring, and troubleshooting hardware and software components,
including servers, routers, switches, and firewalls.

Familiar with the software development life cycle (SDLC) from preliminary system analysis to tests
and deployment.

Exposure to working in a diverse cultural environment.

Able to handle confidential information with discretion and demonstrate the highest level of
professionalism.

Good command of the English language, both verbal and written.

High moral standing with impeccable integrity.

Report writing skills.

We offer

AAA growers has great ambitions. Innovation, technology, and quality are high priorities. This results in a
challenging working environment in which you can develop yourself. AAA growers offers plenty of room for
personal growth and development. We have an informal and easily accessible working environment in
which cooperation is very important.

The position comes with a competitive salary as well as other benefits.

Your application

Please click here to apply for this job. https://www.aaagrowers.co.ke/jobapplications/

Deadline for Applications =12 July 2024.
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